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Our Vision  

The Delaware Area Chamber  

of Commerce shall be the region’s  

business leader and business  

community voice. 

Our Mission 

The Chamber serves as the  

visionary leader for programs and  

services benefiting our members by  

promoting and advocating  

a favorable business climate, quality of 

life and the orderly growth  

and development of the 

Delaware area community. 
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Chamber now accepting 2015 award nominations 

As the Chamber does every year, business awards are presented at our annual dinner. We 

are now accepting award nominations.  

Click here for a list of nominating categories, award criteria.  

Click here to submit a nomination. And don’t hesitate to self-nominate!! 

Nominations must be received by  

December 31.  

And save the date: the Annual Dinner will be held at the Nationwide Hotel and Confer-

ence Center on Thursday, January 28, 2016. 

Who will be presented with these  

awards for 2015? 

Large Business of the Year 

Small Business of the Year 

Quality of Life Award 

Innovation in Business Award 

Citizen of the Year 

Corporate Citizen of the Year 

The Delaware Chamber’s Annual Dinner and Awards is THE premier event in Delaware 

County, with over 400 people attending to 

experience the fun, awards and the famous 

table decorations. Click here for photos of last 

year’s auction, award ceremony, and amazing 

tables. Invitations are sent in early January 

via U.S. mail to the primary representative of 

your company. Watch for it! 

To sponsor, decorate a table or contribute to 

either auction, call or email the Chamber.  

Click here for a complete list of past recipi-

ents. 

Gold 

Silver 

Bronze 

Want to contribute to the event? 

 Decorate a table 

 Become a corporate sponsor;  

several levels available* 

 Contribute to the silent auction 

 Offer a high-ticket item for the  

live auction 
*Gold and silver levels must be purchased by Dec 15 

in order for your logo to be printed on the invitation 

2016 Annual Dinner & Awards  

Corporate Sponsors 
 

GOLD LEVEL 

 

 

 

BRONZE LEVEL 

 

Clay Classic Top Guns 

Click here for more 

http://www.mountcarmelhealth.com/
http://www.greif.com/
http://www.willow-brook.org/
http://www.amandaplumbing.com/
http://www.ohiohealth.com/
http://www.delawareareacc.org/
http://www.growingolder.org/
http://www.consolidated.coop/
http://www.dawson-myers.com/
http://www.delawareareachamber.com/PDF-Docs/AccreditationPressRelease.pdf
http://www.delawareareachamber.com/PDF-Docs/Chamber_Anthem_insurance_agents_dec_11.pdf
http://www.cescu.com/
http://www.dawson-myers.com/
http://delawareohioplumbing.com/
https://www.fcbankohio.com/
http://www.firstcitizensnational.com/
http://www.hwco.com/
http://www.maloneynovotny.com/
http://www.massageenvy.com/
http://www.ohiohealth.com/
http://www.sarahmoorehome.com/
http://www.showplacerents.com/
http://www.delawareareachamber.com/PDF-Docs/AwardCriteria.pdf
http://www.delawareareachamber.com/PDF-Docs/2015AwardNominationFormdistributed.pdf
http://www.nwhotelandconferencecenter.com/
http://www.nwhotelandconferencecenter.com/
https://goo.gl/photos/LBWm4LtZaJmVe4iK7
https://goo.gl/photos/LBWm4LtZaJmVe4iK7
https://goo.gl/photos/LBWm4LtZaJmVe4iK7
http://www.delawareareachamber.com/PDF-Docs/Annual_Dinner_Past_recipients.pdf
http://www.delawareareachamber.com/PDF-Docs/Annual_Dinner_Past_recipients.pdf
http://www.delawareareachamber.com/PDF-Docs/AnnualDinnerCorporateSponsorships.pdf
http://www.ohiohealth.com/
http://www.greif.com/
http://www.delawareareacc.org/
http://www.consolidated.coop/
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Chamber endorses Buckeye Val-

ley bond issue 

At its September meeting, the Chamber Board 

of Directors approved the Workforce Develop-

ment, Education & Community task force’s 

request to endorse a pair of issues on the No-

vember ballot. 

Voters in the Buckeye Valley Local 

Schools district will be asked to approve a 

bond issue that will rebuild all but the wing 

that was added in 1997 to East Elementary and 

build a new elementary school in Bellepoint, 

closer to the southern population growth. The 

project’s cost of $31,250,000 will be paid with 

a 30-year bond. Because of a middle school 

bond that will be paid off in December of this 

year, taxpayers in the District will see a net 

increase of under $4 per month per $100,000 

property value. The cost includes demolition, 

property purchase, design and construction. 

The project will allow 5th graders to return to 

elementary buildings and, when completed, 

utility efficiencies will save the district about 

$88,000 per year and reduce transportation 

times by up to twenty minutes for students 

who now ride up to 55 minutes both to and 

from school. This plan has wide community 

support in a district that covers 260 square 

miles.  

The Chamber’s task force was impressed with 

the logic and community support and endorses 

the issue. The Chamber urges our members in 

the district to vote to support the bond. 

Chamber endorses Career Center renewal levy 

In 2005 the Delaware Area Career Center went to 

the voters for a 1.7 mil levy and promised that, if passed, 

the voters would not be asked to pass another levy for 

ten years. The Career Center kept its promise and asks 

the voters of Delaware County to approve a renewal that 

comes with the same promise of not asking for addition-

al funds for ten years.  

The Chamber board endorses this no-new-money levy and urges voters to pass the 

levy.  

The Career Center levy is unrelated to the consolidation of the north and south cam-

puses. The funds to build at the south campus will be paid with funds that have been 

saved over the past 5 years through a base salary freeze, reduction of staff through at-

tritions and eliminating contracted services.  

With enrollment up 70% since 2009, their extraordinary leadership has managed to 

reduce spending, increase services, receive all A’s in the two years that the state has 

graded career/tech schools, and save enough to consolidate their campuses. The con-

solidation will not only benefit the Career 

Center’s students, but reduce transporta-

tion costs of each of the surrounding 

school districts by as much as $55,000 per 

year.  

Click here for slides from the Chamber’s 

State of the Schools for more details about 

the State of the Career Center.  

REMEMBER  

TO VOTE 

NOVEMBER 3 

Looking for product or service? 

Look to your fellow Chamber mem-

bers first. The Chamber exists for 

and by its members– check here 

before you buy. 

http://www.buckeyevalley.k12.oh.us/
http://www.buckeyevalley.k12.oh.us/
http://www.delawareareacc.org/
http://www.delawareareachamber.com/PDF-Docs/2015StateoftheSchools.pdf
http://www.delawareareachamber.com/PDF-Docs/2015StateoftheSchools.pdf
http://www.delawareareachamber.com/PDF-Docs/2015StateoftheSchools.pdf
http://www.dawson-myers.com/
http://www.maloneynovotny.com/
http://delawarechamber.chambermaster.com/list/
http://www.delawareareacc.org/


2015 Board of Directors 

Executive Committee 

Bob Kuederle, Chair 

American Structurepoint, Inc. 

Chad Hoffman, Chair-elect 

Richwood Bank 

Ken Barton, Treasurer 

Blue & Co. 

Judd Scott, Immediate Past Chair 

V & P Hydraulic Products 

Jack Brickner, Vice Chair 

Planned Communities 

Tony Eyerman, Vice Chair 

Eyerman Planning Associates LLC  

Mary Jane Santos 

Delaware County District Library 

Board Members At Large 

Paul Craft 

Delaware City Schools 

Shane Dawson 

Dawson & Myers 

Rex Gore 

Black Wing Shooting Center 

Dusty Hostutler 

Edward Jones 

Todd Irion 

Engineered Materials Systems Inc. 

Carl Johnson 

PPG Industries 

Jen Knittle 

The Kleingers Group 

Glenn Marzluf 

Del-Co Water Company 

Maribeth Meluch 

Isaac, Wiles, Burkholder & Teetor, LLP 

Bill Michael 

Andy Wecker 

Manos, Martin & Pergram Co. 

Staff 

Holly Quaine, President 

hquaine@DelawareAreaChamber.com 

Sara Vaught, Office Mgr./ 

Safety Council Program Director 

dachamber@DelawareAreaChamber.com 

Matt Carbary, Communications Mgr. 

 mcarbary@DelawareAreaChamber.com 

32 S. Sandusky Street 

Delaware, Ohio 43015 

740-369-6221 

Fax:740-369-4817 

www.DelawareAreaChamber.com 

          
         
   

 

You are invited to attend a program of the  

Delaware Area Chamber of Commerce  
presenting 

The Primary Care Physician Shortage:  

Impact and Strategy  

with 

Dr. William Burke, Ohio University 
With increased health care accessibility comes a shortage of professionals in the  

industry. What’s the impact and the future of the healthcare  

industry from a staffing perspective. 
 

Thursday, November 19 2015, 11:45am—1:00pm at SourcePoint 

800 Cheshire Road, Delaware 43015 

Cost includes a buffet lunch ~ Check-in begins at 11:45 

Chamber members: $15 Non-Chamber members: $20 

Deadline to register is November 16, 2015 

Cancellations after November 16 and no-shows will be charged. 

Click here to register or call 740-369-6221  

or email dachamber@DelawareAreaChamber.com  

November Business AFTER Hours 

End your business day and join us for more networking 

on November 19 when we join our host, The Delaware 

County Community Market Corporation, 222 East 

William Street, Delaware 43015. Enjoy refreshments, 

food and networking. Bring lots of business cards to share. The event is held 

from 5:00pm—7:00pm. Please let us know you’ll be attending. Click here to reg-

ister.  

November Business BEFORE Hours 

Start your day by networking when Habitec Security, 

611 Sunbury Road, Delaware, hosts the November 5. 

Food, networking – bring lots of business cards to 

share. The event is held from 8:00am - 9:30am. Please 

let us know you’ll be attending. Click here to register.  

Delaware Area Chamber of Commerce 

Business Education and Development Committee 
presents  

Communication Techniques to Influence Buyers 

with 

Bill Kistner, Bill Kistner & Company 
How to communicate with your customers to increase sales. 

 

Tuesday, November 10, 2015, 7:30am—8:30am at the Chamber 

32 South Sandusky Street, Delaware 43015  

There is no charge to attend, but reservations ARE required to ensure seating 

Click here to register or call 740-369-6221 

or email dachamber@DelawareAreaChamber.com  

Deadline to register is November 5, 2015 

sponsored 

this month by  

http://twitter.com/#!/DelAreaChamber
http://facebook.com/delawareohiochamber
https://picasaweb.google.com/109177980577703062787
http://structurepoint.com
http://www.blueandco.com/
http://www.vphyd.com/
http://www.plannedcommunitiesinc.com/
http://www.delawarelibrary.org/
http://www.dcs.k12.oh.us/
http://www.dawsondisantis.com/
http://www.blackwingsc.com/
https://www.edwardjones.com/en_US/fa/index.html&CIRN=318277
http://www.emsadhesives.com/
http://www.ppg.com/en/Pages/home.aspx
http://www.kleingers.com/
http://www.delcowater.com/
http://www.isaacwiles.com/
http://www.mmpdlaw.com/
mailto:hquaine@delawareareachamber.com
mailto:dachamber@DelawareAreaChamber.com
mailto:mcarbary@DelawareAreaChamber.com
http://www.DelawareAreaChamber.com
http://www.ohiohealth.com/
http://www.growingolder.org/
http://delawarechamber.chambermaster.com/events/details/chamber-event-third-thursday-november-2015-1997
mailto:dachamber@delawareareachamber.com?subject=Third%20Thursday%20November%20RSVP
http://www.dccmc.com/
http://www.dccmc.com/
http://delawarechamber.chambermaster.com/events/details/chamber-event-business-after-hours-delaware-county-community-market-1998
http://delawarechamber.chambermaster.com/events/details/chamber-event-business-after-hours-delaware-county-community-market-1998
http://www.habitecsecurity.com/
http://delawarechamber.chambermaster.com/events/details/chamber-event-business-before-hours-habitec-1560
http://www.billkistnercompany.com/
http://delawarechamber.chambermaster.com/events/details/chamber-event-b-e-d-and-breakfast-november-2015-1968
mailto:dachamber@delawareareachamber.com?subject=B.E.D.%20November%20RSVP
http://www.habitecsecurity.com/
http://www.dccmc.com/


www.fcbankohio.com
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Member Notes is a monthly feature written by budding journalists from local schools and Ohio Wesleyan. They’ll learn how 

to make appointments, find the proper person to interview and be at the correct location, on time, dressed appropriately 

prepared for the appointment. Students will learn how to ask leading questions that will make for an interesting story from 

which they will craft a stimulating article that is edited and delivered with photos on deadline. It’s a win-win that includes 

valuable experience for the students and spotlight time for our members. 

Heather Barrett, an It Works! Global con-

sultant, getting Delaware County healthy 

from the inside out 

For over 14 years, It Works! Global, a Health & Wellness 

“Fitness”, has been assisting those who are dedicated to get-

ting fit and healthy in a debt free way. As their slogan reads 

“Friendship. Fun. Freedom”.  

“My friend asked me if I wanted to go to a wrap party with her 

awhile back, so I went not having any idea what I was in for…” 

says It Works! Global consultant, Heather Barrett. “I immedi-

ately fell in love with the Lifting Lip and Eye Cream (We con-

sultants consider this stuff “Botox in a bottle”) and the Detoxi-

fying and Energizing Greens.” Barrett began sharing her new 

products with coworkers and noticed that she was becoming a 

sales consultant for them without really being a sales consult-

ant. Two and a half years later, Barrett has doubled her in-

come. 

The most popular It Works! Global product is the Body Wrap, 

a 45 minute body applicator 

that has been infused with a 

powerful, botanically-based 

formula to deliver maximum 

tightening, toning, and firming 

results where applied to the 

skin. The second most popular 

product is the Green supple-

ments that help detoxify, alka-

lize and energize the body with 

every glass of water. The third 

most popular product would be 

the Facial Wraps that not only 

soften the appearance of wrin-

kles but also, tightens, tones, 

and firms to give a face a lift in 

45 minutes. 

When customers order these prod-

ucts, Barrett follows up with them 

constantly to make sure they are 

satisfied. When Barrett was asked 

about the benefits were of being a 

customer, she answered, “ When 

you're a customer of ours, you pret-

ty much get your own website, 

where you can pick and choose what products you would like 

sent to your home, you have opportunities to receive free ship-

ping and products, a forty percent discount, and private or 

group appointments upon request.”  

It Works! Global is named one of Top 15 Direct Sales Company 

in North America, an exclusive ranking of the top generating 

companies. This year, It Works! Global has added five new 

products to the catalog. Barrett announced that there would 

be a new product coming out next month. 

When asked how to personally define success, Barrett replied, 

“Being better than you were yesterday. As a business owner, 

you always have bumps in the road. You just have to put one 

foot in front of the other knowing that slow times and down-

falls will pay off in the end.” Barrett explained that talking 

with people and building relationships has really payed off in 

the business industry. “In order to do well, you HAVE to fol-

low up with people”. Turning social media into business has 

been the most beneficial to her growth. 

What makes Barrett the most excited about the company’s 

future? “We’ve grown tremendously, expanding to new coun-

tries, and having the opportunity to help people get healthy is 

a great feeling”. She explained that being an It Works! Global 

consultant is an amazing way to make an unlimited amount of 

income if you have the dedication and passion. 

 

Featuring It Works! Global By: Ginnah Cashman 

About the writer: Ginnah Cashman is a senior at Buckeye Valley High School. Her interests include competitive dancing, pho-

tography and spending time with her family, often in the form of working part time as a marketing intern in the family real es-

tate business. Ginnah’s plans are to attend med school and to continue dancing. 

http://heatherbarrett.myitworks.com/
http://heatherbarrett.myitworks.com/
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Have YOU signed up for auto-pay and received your FREE newsletter ad? What are you 

waiting for? 

In response to a member survey, the Chamber has launched a new way to conveniently pay your membership investment. 

Members can choose to deduct the payment from bank account or credit card securely stored offsite via Authorize.net. 

You’ll also be able to opt in to the billing frequency of choice: monthly, quarterly or annually. 

Auto pay must be set up at least 30 days prior to the month of your membership renewal date*. 

You can sign up now, even if your renewal date is up to twelve months from today.  

Fill out the Membership Investment Auto Pay Form. Bank account EFT is preferred to avoid credit cards that expire 

and interrupt the deduction.  

Your banking/credit card account is secure; the Chamber renews its PCI compli-

ance annually. Only membership invoices are eligible for this option. All other 

Chamber invoices remain due within 15 days. And remember that you can pay 

those online as well. 

Members who sign up receive a free 2.5 x 3 newsletter ad! 

So sign up today to make paying for your Chamber investment a snap. There are 

no administration or set-up fees.  

 * Don’t know the month in which your renewal is due? Contact Sara at dacham-

ber@DelawareAreaChamber.com.  

Clay Classic hits the mark again 
Really bad puns aside, this year’s annual shooting event was 

fun for all who attended. Held as always at Black Wing 

Shooting Center, forty-six Chamber members, their staff 

and clients started the afternoon with lunch catered by All 

Occasions Catering, followed by a safety briefing. Then the 

teams set out for the 10 stations of shooting. There was good 

shooting, okay shooting and low-scores-but-it-was-a-blast 

shooting. Trophies were awarded at the end of the day: High-

est Shooter went to Kent Kramer of Richwood Bank; the 

Booby Prize for lowest shooting went to Chrissy from Pee-

bles Creative Group, and Highest Team prize went to the 

team from Richwood Bank. 

The Chamber thanks the great folks at Black Wing, the shooters who came to play and our station sponsors.  

Click here for more photos. 

Put Friday, October 14, 2016 on your calendar and plan to join us next year.  

Thank you to our 2015 shooters, team and station sponsors: 

42 Storage & U-SELL Center 

American Structurepoint Inc. 

Arbors at Delaware 

Clarity Technology Solutions, LLC 

Del-Co Water Company, Inc. 

FC Bank 

First Citizens National Bank 

George Kaitsa 

Honda Marysville/ 

 Performance Auto 

Luvata Ohio, Inc. 

Manos, Martin &  

 Pergram Co., LPA 

Peebles Creative Group 

Richwood Bank 

Sherwin-Williams 

Sims Bros., Inc. 

Time Warner Cable  

 Business Class 

Triad Architects 

Looking for product or service? Look to your fellow Chamber mem-

bers first. The Chamber exists for and by its members– check here 

before you buy. 

http://www.authorize.net/solutions/merchantsolutions/merchantservices/security/
http://www.delawareareachamber.com/PDF-Docs/AutomaticRecurringPaymentAuthorizationFormDistributed.pdf
http://www.massageenvy.com/
http://www.blackwingsc.com/
http://www.blackwingsc.com/
http://www.clasealloccasions.com/
http://www.clasealloccasions.com/
http://www.richwoodbank.com/
http://www.peeblescreativegroup.com/
http://www.peeblescreativegroup.com/
https://picasaweb.google.com/109177980577703062787/ClayClassic2015?authuser=0&feat=directlink
http://www.42storage.com/
http://www.structurepoint.com/
http://www.delawareskillednursing.com/
http://www.claritytechsolutions.com/
http://www.delcowater.com/
https://www.fcbankohio.com/
http://www.firstcitizensnational.com/
http://delawarechamber.chambermaster.com/list/member/kaitsa-george-1608
http://www.hondamarysville.com/
http://www.hondamarysville.com/
http://www.luvata.com/
http://www.mmpdlaw.com/
http://www.mmpdlaw.com/
http://www.peeblescreativegroup.com/
http://www.richwoodbank.com/
http://www.sherwin-williams.com/
http://www.simsbros.com/
http://www.twccentral.com/
http://www.twccentral.com/
http://www.triadarchitects.com/
http://delawarechamber.chambermaster.com/list/


accepting new patients!

© OhioHealth Inc. 2015. All rights reserved. FY15-138-5804. 02/15.

A FAITH-BASED, NOT-FOR-PROFIT HEALTHCARE SYSTEM
RIVERSIDE METHODIST HOSPITAL  +  GRANT MEDICAL CENTER  +  DOCTORS HOSPITAL  +  GRADY MEMORIAL HOSPITAL
DUBLIN METHODIST HOSPITAL  +  HARDIN MEMORIAL HOSPITAL  +  MARION GENERAL HOSPITAL  +  REHABILITATION HOSPITAL  
O’BLENESS HOSPITAL  +  MEDCENTRAL MANSFIELD HOSPITAL  +  MEDCENTRAL SHELBY HOSPITAL  +  WESTERVILLE MEDICAL CAMPUS
HEALTH AND SURGERY CENTERS  +  PRIMARY AND SPECIALTY CARE  +  URGENT CARE  +  WELLNESS  +  HOSPICE  +  HOME CARE  
28,000 PHYSICIANS, ASSOCIATES & VOLUNTEERS

Specializing in  
Pain Management 
to help you get back 
to your day

The Pain Management Clinic diagnoses  
and treats the following conditions:
+     Neck and back pain
+     Persistent pain after back  
        or neck surgery
+     Headaches
+      Arthritis pain in the neck  

or lower back
+      Reflex Sympathetic Dystrophy (RSD)
+      Nerve damage or muscle  

spasm pain
+      Chronic pelvic pain, including  

interstitial cystitis
+     Shingles pain

Robert E. Gould, DO
Interventional  
Pain Specialist

 + Board-certified in Pain Medicine 
 + Board-certified in Physical 

Medicine and Rehabilitation

The Pain Management Clinic located at  
OhioHealth Delaware Health Center
801 OhioHealth Boulevard, Suite 270

For an appointment,  
please call (740) 615.2222.

call today!
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  The Non-Profit Bulletin  
This feature is a vehicle through which the 

Chamber’s forty-some members that are  
governed by a board of directors can  

connect with those interested in serving  
in the community.  

 

Delaware Speech and Hearing Center 

Mission: Caring connection to better communication for clients in Delaware and Surrounding Areas 

(speech language pathology and audiology services) 

DSHC is looking for professionals who have served families of children with special needs, medical 

background and/or experience in marketing in the Delaware area to serve on their board of directors. 

General website:www.delawareshc.org 

Contact: Bethany Moore, Executive Director, bmoore@delawareshc.org, 740-369-3650 

Delaware General Health District  

The Delaware General Health District serves the public health 

needs of the majority of Delaware County. The mission: The Del-

aware General Health District is dedicated to fostering, protect-

ing, and improving the health and environment of our residents 

and communities.  

Board members must be a resident of the district (all of Dela-

ware County with the exception of Westerville, Dublin, and 

Washington Township; preferably from a township or village, 

but would consider a resident of Delaware or Powell.  

Length of term: Five year terms, but one of the vacancies will be 

to fill an un-expired term.  

General website: www.delawarehealth.org  

Board website: www.delawarehealth.org/board.cfm  

Contact: Shelia L. Hiddleson, RN, MS Health Commissioner 

shiddleson@delawarehealth.org or 740-203-2002 

For a list of Anthem-authorized Chamber 

member agents, call the Chamber at 740-369-

6221 or Click Here 

BOARD  MEMBERS  WANTED 

Member wins Foundation award 

Among the awards bestowed at this year’s Evening of Generosity 

was Manos, Martin & Pergram Co., LPA, recipients of the 

Outstanding Business. The firm's Founder, the late Peter 

Manos, helped to create the Foundation and the current part-

ners continue that culture by doing significant pro bono work.  

This is the third annual Evening of Generosity, an event held by 

the Delaware County 

Foundation to recognize 

businesses and individuals 

who make giving part of 

their culture.  

Congratulations to our 

Chamber member MMP, 

for their contributions all 

year, every year.  
Photo courtesy of the Delaware Gazette 

http://www.delawareshc.org
mailto:bmoore@delawareshc.org
http://www.delawarehealth.org
http://www.delawarehealth.org/board.cfm
mailto:shiddleson@delawarehealth.org
http://www.delawareareachamber.com/PDF-Docs/Chamber_Anthem_insurance_agents_dec_11.pdf
http://www.delawareareachamber.com/PDF-Docs/Chamber_Anthem_insurance_agents_dec_11.pdf
http://www.mmpdlaw.com/
http://www.delawarecf.org/
http://www.delawarecf.org/
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Local OhioMeansJobs screens professional candidates for local employers 

In an effort to find placement for the many candidates with mid– to high-level professional experience who live in Delaware 

County, OhioMeansJobs facilitates a program to assist both candidates and employers. Lona Helfirch, Workforce Special-

ist for the Ohio Department of Job and Family Services, has supplied the Chamber with a list of pre-screened professional 

applicants who are unemployed because of circumstances unrelated to their performance or work history. Below is a list of 

candidates’ specialties and experience. If any of these look like they might fit your needs, contact Lona Helfrich at 740-398-

5591 or Lona.Helfrich@jfs.ohio.gov. 

Screened Candidates in Delaware County: 

 Strategic leadership –managed organizational change moving from loss of ($586,000) to a profit of $965,000 in one 

year. Changed business processes allowing for increase of business revenues of 50% while maintaining staff and expens-

es. Managed several departments and budgets from a few thousand dollars to more than $2 million. Co-Owner of 

Promed, Inc. my main focus was running the sales and business development end of the business, which included hiring, 

training and managing the sales team, and sourcing new manufacturers to work with. We showed significant growth in a 

very short period after purchasing the business in 1990. Also very involved in budget and forecasting, which go hand-in-

hand with putting Sales Plans together for the Team. www.linkedin.com/in/tomgiere 

 HR leader with a broad generalist background and 10+ years’ experience in manufacturing and distribution in-

dustries from both the field and corporate environments. Proven track record initiating and leading HR initiatives and 

projects for multiple sites across the country. Seeking full-time or contract work within the HR profession. Feel free to 

contact me directly.614.315.0280 | ncrandall72@gmail.com / www.linkedin.com/in/ncrandall 

 Professional transitioning from security into IT field, recent graduate from Franklin University with a BS in 

Information Technology, interested in starting in a part time entry level IT role. Experience in installation of hardware/

software products and would be an asset in the field of network administration. 

 Strategic thinker, results driven, LSS Black Belt with experience in manufacturing, distribution, and corporate en-

vironments. Recognized for superior business acumen and agility combined with strong analytical skills to propel busi-

ness success. Proven talent in driving multi-million dollar cost saving projects through data mining and process analysis. 

Positively influence the bottom line by championing change and innovation, oftentimes new to the business. Skillfully 

achieves measureable results driving performance which has benefited the team, customer, business partner, and organ-

ization, resulting in significant improvements in operational efficiencies. www.linkedin.com/in/tedlewandowski 

 Experienced school administrator looking to utilize leadership, organizational and excellent interpersonal 

skills to transition into a second career. Possesses ability to train, mentor, and motivate personnel to foster continuous 

improvement. Key skills include problem solving, process management, budget management, organizational and cus-

tomer relationship skills. 

 Strategic thinker, results driven financial services professional with extensive years of financial and business 

analysis experience. Recognized for superior business acumen and agility combined with strong analytical skills to pro-

pel business success. Proven talent in driving significant cost savings through pricing and financial analysis, process and 

internal control coordination, and leveraging analysis for multiple lines of business decisions.  

A note from the Chamber president 

I was privileged to have been asked to spend some time with the folks whose resume snippets are listed below. I was im-

pressed by these intelligent professionals who clearly have insightful perspectives, mature work ethics and years of experi-

ence. Some are looking to continue to be in the workforce after early retirement, and some have been downsized. I also know 

that many of our Chamber members are looking for talent but don’t think to use the local Job and Family Services 

OhioMeansJobs pool because of a misconception of what the agency does. I strongly encourage anyone looking for talent to 

consider reaching out to them.  

- Holly Quaine 

http://www.delawaredjfs.org/
mailto:Lona.Helfrich@jfs.ohio.gov
http://www.linkedin.com/in/tomgiere
http://www.linkedin.com/in/ncrandall
http://www.linkedin.com/in/tedlewandowski


 
IRONMAN announces 70.3 triathlon in Delaware 

IRONMAN recently announced the addition of the IRONMAN 70.3 Ohio triathlon, which 

will take place on August 21, 2016, in the City of Delaware. General registration opened 

October 27, 2015. 

“As the IRONMAN 70.3 race series continues to grow, we are 

excited to have Delaware, Ohio join our family of exceptional 

events,” said Steve Meckfessel, Managing Director of Global 

Race Operations for IRONMAN. “IRONMAN 70.3 Ohio is sure 

to provide unforgettable race experiences for our athletes and 

we are proud to be able to offer a new race in this central loca-

tion.” 

The IRONMAN 70.3 Ohio triathlon begins with a single-loop, 1.2-mile swim in the calm waters of Delaware Lake. Athletes 

will then embark on a flat and fast 56-mile bike course that includes a few technical sections along the way. The course will 

wind through Delaware, Marion and Morrow counties before returning to Transition 2, located at Ohio Wesleyan Uni-

versity’s Selby Stadium. Finally, athletes will take on a double-loop, 13.1-mile run course with gently rolling hills. The 

course offers scenic country views and an amazing finish in front of Selby Stadium.  

“Delaware is honored to host IRONMAN 70.3 Ohio and the sport’s best athletes,” Delaware Mayor Carolyn Kay Riggle said. 

“This spectacular event and the city of Delaware will provide a great experience for the 

athletes, fans and families.” 

The IRONMAN 70.3 Ohio triathlon will offer 50 age-group qualifying slots for the 

2017 IRONMAN 70.3 World Championship taking place in Chattanooga, Tennessee. 

General registration for IRONMAN 70.3 Ohio opened October 27, 2015 at 

www.ironman.com/ohio70.3. For more information on the IRONMAN brand and 

global event series, visit www.ironman.com. Athlete inquiries may be directed to 

ohio70.3@ironman.com. 

About IRONMAN  

The iconic IRONMAN Series of events is the largest participation sports platform in 

the world. Since the inception of the IRONMAN brand in 1978, athletes have proven 

that ANYTHING IS POSSIBLE by crossing finish lines at the world’s most challenging 

endurance races. Recognized for excellence through distinguished events, world-class 

athletes and quality products, IRONMAN has grown from a single race to a global 

sensation with more than 250 events and five unique brands: IRONMAN, IRONMAN 

70.3, 5150Triathlon Series, Iron Girl and IRONKIDS. For more information, visit 

www.ironman.com. 

Member updates look  

Trimble Insurance Agency 

Inc, now in its third generation of 

business in Delaware, has un-

veiled a new, fresh look. Their 

twenty-year-old logo was rede-

signed to reflect a forward-looking, modern, fresh and vibrant brand. 

Along with the logo comes a new website that offers an opportunity to sign up for the 

agency’s newsletter that includes current information about their products, as well as 

news about the agency and community.  

Agency president Greg Trimble invites Chamber members to follow them on social  

media. And the Chamber salutes this long-time member on their new look!  
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Check Out the Latest 

 

 

from Chamber Members 

Posting is FREE with your membership 

 Be prepared! Get your flu shot at Hometown 

Urgent Care for just $25! -  

Hometown Urgent Care 

 25% OFF ALL COFFEE DRINKS—Something 

Sweet Coffee & Bakery 

 

Are YOU taking advantage of the FREE op-

portunity to list your sales and deals on the Chamber’s web-

site and newsletter???  

 

is a value-added benefit that comes with your membership. 

You can post sales open to the public or Chamber-member 

discounts. And you can use the Hot Deals anytime all the 

time and change up your ads when you want to. Hot Deals 

are posted on the home page and linked on every page of the 

Chamber’s website, visited over 6,000 times each month. 

They’re also posted and linked in the Chamber’s monthly 

newsletter which is distributed to over 900 recipients. And 

new Hot Deals are also automatically sent via email to over 

300 who have signed up to receive new deals.  

Hot Deals: what’s keeping you from posting?? 

Call the Chamber and ask Sara how to log in and post your 

deals: 740-369-6221 or email her at  

dachamber@DelawareAreaChamber.com.  

Ulrey ribbon cutting 

Phil Ulrey not only opened his own Edward Jones office in October, he 

also proposed to his long-time partner, Stephanie Cain a pediatric nurse. 

Phil & Steph met at OSU then managed a long-distance relationship when 

Phil moved to St Louis. Back in Ohio, Phil has a busy but very exciting time 

growing his business while planning the June, 2016 nuptials.  

With other Edward Jones financial advisors, Chamber members and city officials there to cele-

brate with him, Phil cut the ribbon at his brand new office, name on the door and everything! It’s 

exciting to see young entrepreneurs jumping off the cliff, confident in what they can (and will) 

achieve.  

We wish Phil and Stephanie all the good fortune in the world and look forward to Phil’s activities in the Chamber.  

Congratulations! Click here for more photos. 

WesBanco Bank ribbon cutting 

Three chambers—Delaware, Dublin and Powell—and a lobby 

packed with local and regional WesBanco staff gathered to wel-

come the bank to Delaware County. The bank has had a presence 

in central Ohio for years, and the new branch in Powell is the com-

pany’s commitment to sharing in the growth of the county.  

Founded in 1870 and headquar-

tered in Wheeling, West Virginia, 

the bank has a long history of ac-

quisitions and development. 

From humble beginnings as “The 

German Bank” in Wheeling in 

1870 to over 150 locations 

throughout Ohio, West Virginia 

and Pennsylvania.  

Congratulations and welcome to 

branch manager Sabra Kershaw! 

http://delawarechamber.chambermaster.com/hotdeals
http://business.delawareareachamber.com/HotDeals/Info/hometown-urgent-care-occupational-health-be-prepared-get-your-flu-shot-at-hometown-urgent-care-for-just-25-10-11-2015
http://business.delawareareachamber.com/HotDeals/Info/hometown-urgent-care-occupational-health-be-prepared-get-your-flu-shot-at-hometown-urgent-care-for-just-25-10-11-2015
http://business.delawareareachamber.com/HotDeals/Info/hometown-urgent-care-occupational-health-be-prepared-get-your-flu-shot-at-hometown-urgent-care-for-just-25-10-11-2015
http://business.delawareareachamber.com/HotDeals/Info/something-sweet-coffee-bakery-25-off-all-coffee-drinks-for-business-owners-employees-chamber-members-10-05-2014
http://business.delawareareachamber.com/HotDeals/Info/something-sweet-coffee-bakery-25-off-all-coffee-drinks-for-business-owners-employees-chamber-members-10-05-2014
http://delawarechamber.chambermaster.com/hotdeals
mailto:dachamber@DelawareAreaChamber.com?subject=Marion%20Area%20Chamber%20Hot%20Deals
http://www.edwardjones.com/en_US/fa/index.html&CIRN=326027
http://www.edwardjones.com/en_US/fa/index.html&CIRN=326027
https://picasaweb.google.com/109177980577703062787/PhilUlreyEdwardJonesRibbonCutting1015?authuser=0&feat=directlink
http://www.showplacerents.com/
http://www.wesbanco.com/
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Water: The Romans to GPS meter readers 

Chamber members who attended the October Third Thursday luncheon will have something to think about when they take 

their next shower. Glenn Marzluf, Del-Co Water Company’s general manager gave a Modern Marvels-like presentation on 

the history of the consumption, transportation, access and technology of water.  

Man’s first organized system of bringing water to the people came by way of the famous Roman Aqueducts constructed 312 

B.C. and 226 A.D. While the quality of life for the one million people in Rome took a gi-

gantic leap, bringing water to the populous came with a political and empirical message. 

And although thousands of years went by before London saw a water system, the issue 

of sewage was the eight hundred pound gorilla in the room. The Thames played a schiz-

ophrenic role of being both the water source as well as the dumping ground for sewage.  

While disease and the smell from sewage was just a way of life, it wasn’t until John Snow

- English physician and a leader in the adoption of anesthesia and medical hygiene—

came along that the tide (slowly) turned for water quality. Considered one of the fathers of modern epidemiology, in part be-

cause of his work in tracing the source of the cholera outbreak in Soho, London, in 1854, Snow’s findings inspired fundamen-

tal changes in the water and waste systems of London, which led to similar changes in other cities, and a significant improve-

ment in general public health around the world. 

In 1900, Chicago took an out-of-the-box approach to keeping the sewage of Lake Michigan 

from entering their water system by actually reversing the direction of the flow of the Chicago 

River.  

As the connection between untreated water and mortality rates became more apparent, bril-

liant minds around the world began to solve the issue. If those early fathers of water quality 

and transmission could see smart metering used today… Click here for the presentation 

slides. Thanks to Glenn Marzluf for a totally cool presentation! 

 

Thank you to 

our  

luncheon  

sponsor 

Changes in Labor Relations Act 

It will surprise no one that the Labor Relations Board has 

handed down a decision that forces confusing and conflicting 

changes mired in minutia that puts a business of any size on 

the ropes. But, as she always does, Maribeth Meluch, Isaac, 

Wiles, Burkholder & Teeter, LLP, took the complicated 

and exasperating and made it easier to understand (although 

still exasperating). Well-meaning employers create an em-

ployee handbook that makes sense at first glance, but the 

NLRA has come down with opinions on what is and is not a 

lawful handbook rule. Much feels like word parsing but em-

ployers need to beware all the same.  

For example, the Board found it UNlawful to state in an em-

ployee handbook, “Be respectful to the company, other em-

ployees, customers, partners and competitors.”, but consid-

ered “No rudeness or unprofessional behavior toward a cus-

tomer or anyone in contact with the company.” to be law-

FULL. The difference is difficult to see and the intentions of 

the original wording feel the same.  

And while part of the decisions looked to be written in a way 

that defines the ambiguous, other parts just elicit a quizzical, 

“Huh?” For example, an employer may think that expressing 

a policy regarding copyright protection is helpful and clear 

when written:  

 Do not use any company logos, trademarks, graphics or 

advertising materials in social media. 

 Use of the company’s name, address or other information 

in your personal profile is banned…In addition it is pro-

hibited to use the company’s logos, trademarks or any 

copyrighted material. 

 Company logos and trademarks may not be used without 

written permission. 

But the Act found that wording to be Unlawful.  

Here’s what they suggest instead: “Respect all copyright and 

other intellectual property laws. For the company’s protection 

as well as your own, it is critical that you show proper respect 

for the laws governing copyright, fair use of copyrighted ma-

terial owned by others, trademarks and other intellectual 

property including the company’s copyrights, trademarks and 

brands.” 

There’s lots more, so 

click here for the 

memorandum from 

the Office of the 

General Counsel and 

click here for slides 

of Maribeth’s 

presentation. When 

in doubt, find a good 

labor relations attor-

ney from within our 

Chamber member-

ship.  

Thanks to Maribeth 

for yet another en-

lightening presenta-

tion! 

http://www.delcowater.com/
http://www.delawareareachamber.com/PDF-Docs/Water101ChamberThirdThurSmall.pdf
http://www.delawareareachamber.com/PDF-Docs/Water101ChamberThirdThurSmall.pdf
http://www.isaacwiles.com/
http://www.isaacwiles.com/
http://www.delawareareachamber.com/PDF-Docs/MemorandumfromGeneralCounselSmall.pdf
http://www.delawareareachamber.com/PDF-Docs/LaborRelationsChamberPresentation.pdf
http://www.firstcitizensnational.com/
http://www.triadarchitects.com/


Leadership Delaware Class of 2016  
Delaware County Tour Day 

Newsletter Editors: Jen Koslow, Jen Keagy, Angie Kitchen, Bill Hall, Carrie Rashleigh 

Session Facilitators: Susie Bibler, ’11 & Kathy Embleton, ‘13 

We started our day at the Stratford Ecological Center on 

Liberty Rd where we were introduced to Brent Carson, Presi-

dent of the Delaware County Historical Society. Mr. Car-

son gave us a quick but very informative lesson on his role 

within the organization and a brief history about Delaware 

County. The Stratford Ecological Center is a non-profit edu-

cational organic farm which operates on 236 acres, including a 

95 acre State Nature Preserve. The center offers camps, family 

& outreach programs and tours. Fresh produce and meats are 

also available for purchase on a limited supply. Our class split 

up into four groups to take a short tour of the property. 

Next, we boarded our bus to head to The Delaware County 

Cultural Arts Center, otherwise known as The Arts Castle, 

which is also a 501c3 non-profit organization. Our tour guides 

took time out of their busy day to show us why it is recognized 

as one of Ohio’s premier community teaching centers for the 

arts. Dedicated to nurturing creativity in the county’s residents 

they offer a wide variety of artistic experiences including clas-

ses in painting, drawing, photography, ceramics, glass, jewelry 

and fiber arts. They also have a strong performing arts pro-

gram, healthy mind and body meditative studies, and bereave-

ment support classes for families. The Arts Castle was founded 

with a grassroots effort by the community and has a long his-

tory. Stop by soon for a Self-Guided Tour brochure, to see the 

amazing talent on display throughout the Castle, or to learn 

about Holiday Classes for 2015. You definitely can’t miss the 

opportunity to shop over 100 artists at the Castle Arts Affair in 

early November!  

Continued on next page 

Aric Arnett 
Sarah Moore Community 
Jason Banium 
Preferred Benefits Services Agency, Inc. 
Suzanne Binau 
Delaware County Foundation 
Jim Cornett 
Alpha Group of Delaware 
Jenna Eaves 
2K General Co. 
Brad Ebersole 
Consolidated Electric Cooperative, Inc 
Karen Ferrell 
Delaware County Board of  
Developmental Disabilities  
Kelsey Fox 
United Way of Delaware County 
Scott Fraker 
Maloney + Novotny 
Steve Gorman 
SourcePoint  
Jen Keagy 
Delaware General Health District 
Bill Hall 
Family Financial of Central Ohio  
Misty Hayden 
First Citizens National Bank 
Kris Hodge 
Delaware County Board of  
Developmental Disabilities  
Travis Irvan 
Delaware General Health District 

Stephanie Jebode 
Maloney + Novotny 
Gere Jordan 
Holony Media 
Sabra Kershaw 
Wesbanco Bank 
Angie Kitchen 
Fidelity Federal Savings & Loan 
Jen Koslow 
The Columbus Zoo & Aquarium 
Lisa Lajeunesse 
Delaware County Board of  
Developmental Disabilities  
Kayla Lemaster 
Black Wing Shooting Center 
Jeff Manley 
Fahey Bank 
Ann McKenzie Teague 
Liberty Community Center 
Ryan Morgan 
Delaware Creative Housing 
Scott Ortman 
Byers Insurance 
Jeff Paetz 
Phoenix Environmental 
Carrie Rashleigh 
Delaware City Schools 
Heidi Reed 
Willow Brook Christian  
Communities 
Melinda Rich 
Delaware City Schools 

Teri Roberts 
Delaware County Bank 
Brad Schneider 
The Growth Coach 
Scott Schroeder 
OhioHealth 
Stephanie Scribner 
Delaware County -Family & Children 
First Council 
Frederick Shanks 
Domtar Personal Care Division 
Debbie Sonner 
Delaware County Board of  
Developmental Disabilities  
Doug Stewart 
City of Delaware Fire Department 
Pam Taylor 
Delaware County District Library 
Erin Teets 
Delaware County Convention &  
Visitors Bureau 
Joseph Uher 
Delaware City Schools 
Mike White 
Marion Technical College 
Doug Whited 
Del-Co Water Co. 
David Wiseman 
Delaware County Sheriff’s Department 
David Wolf 
Del-Co Water Company, Inc. 
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Click here for more photos!
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If you'd like to reserve an event, contact Sara at 

dachamber@DelawareAreaChamber.com or call 

740-369-6221. 

*On hold but only one of those months will be filled. If

you don’t mind being flexible, you can be first in line. 
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From page 13 

The beautiful Radnor, Ohio was the third destination of the 

day. We had the opportunity to see the fascinating history of 

this community at the Radnor History Museum located in the 

Old Town Hall which was built in 1891. A hidden gem in this 

picturesque small town, the museum holds treasured pictures 

and artifacts from the residents of this small rural community 

from its founding in 1803 through the first half of the twenti-

eth century. This was definitely a great stop in our busy day, a 

big thank you to our hosts for their hospitality, wealth of 

knowledge and the chocolate chip cookies! 

After our stop in Radnor, we visited the Delaware County fair-

grounds. We were lucky enough to have Bill Lowe speak to us. 

The Delaware County Fair and its activities fall under a num-

ber of governing organizations. The Fair and all Ohio Fairs are 

governed by the Ohio Department of Agriculture and are au-

dited every two years, by the Ohio Auditors Office. The racing 

side of the Fair adheres to rules and regulations established by 

the United State Trotting Association, the Ohio Harness 

Horsemen’s Association and the Ohio Racing Commission. 

The Delaware County Agricultural Society was estab-

lished in 1833. The first Fair was held the next year on the 

court house lawn in 1834. The first Jug was raced in 1946 for a 

purse of $35,358. In 2015, the purse was $677,000. Things 

have sure changed! 

Upon entering the Columbus Zoo and Aquarium, we were 

transported in the Heart of Africa which spans across 43 acres 

and it truly feels like you are not in Ohio anymore. We were 

led by our knowledgeable and passionate curator, Adam. Eve-

rything to him was adorable, especially the little baby cubs 

that were just born (however, they were hiding so we did not 

catch a glimpse of this adorableness that Adam talked about). 

We were greeted by camels, giraffes, zebras, wildebeests,  

gazelles, ostriches, and Vervet monkeys. We were able to get 

up close and personal with the giraffes to feed them and snap 

some selfies. Adam took us behind the scenes to view the state

-of-the-art winter housing structure for the giraffes and he 

talked about the conservation efforts that the Zoo supports to 

preserve different species of animals. We truly received VIP 

treatment! 

Our last stop of the day was Alum Creek Dam. We got a close 

up view of the dam by driving our bus over it! There we 

learned that in addition to providing water to the area, Alum 

Creek has over 3,300 acres of water and 4,600 acres of land 

that offers countless different activities for the public. The 

class learned that 

along with the obvi-

ous boating, fishing, 

swimming and 

camping that are 

enjoyed by visitors 

each year, visitors 

can also indulge in 

hiking, mountain 

biking, hunting, disc 

golfing and bird 

watching. There is 

even a dog park 

where our furry 

friends can play and 

swim!  

A big thank you to 

everyone that made 

our fantastic day 

possible!  

Enrollment underway for workers’ comp 

premium discount program 

Have you found your best options for savings yet? 

If your organization completed a Temporary Authorization to 

Review Information (AC-3) form this spring and/or is eligible 

to participate in a premium discount program, you should be 

in receipt of your savings analysis from our program adminis-

trator, CompManagement. 

Reminder to our members: Enrollment deadlines for pro-

grams such as group rating, group retrospective rating or oth-

er discount programs are again earlier than in years past due 

to the implementation of prospective billing.  

Group Rating: Monday, November 23, 2015 

Group Retrospective Rating/Other Alternative Rating Pro-

grams: Friday, January 29, 2016 

Destination Excellence Programs: Tuesday, May 31, 2016 

Please make sure to return your enrollment documents timely 

to ensure your participation. 

In contrast to the 2014/2015 policy years, the Bureau of Work-

ers’ Compensation (BWC) will not be issuing transition credits 

for the 2016 policy year that went to assist employers with the 

prospective billing implementation. This makes it more im-

portant than ever to find your best options for savings today! 

If you are reviewing savings quotes from other group adminis-

trators, please make sure that you are examining them thor-

oughly to ensure that you are comparing similar discounts and 

service offerings. This important decision affects how much 

you pay in workers’ compensation premiums, as well as who 

will be handling any claims incurred by your injured employ-

ees.  

We encourage you to explore your best program option with a 

CompManagement representative to see how your organiza-

tion can realize your maximum savings for 2016. Please con-

tact CompManagement at (800) 825-6755, select option 3 and 

speak to a customer support representative as soon as possi-

ble. Don’t miss your opportunity to reduce your workers’ com-

pensation premium for 2016 – act now! 

mailto:dachamber@DelawareAreaChamber.comC:/Users/Holly%20Quaine/Documents/Accreditation
http://www.delawarecountyfair.com
http://www.columbuszoo.org/
http://www.compmgt.com/
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Networking in the morning... Business BEFORE Hours  

It was a glorious fall morning for October's Business Before Hours hosted by Oxford 
Automotive. Second-generation owner James Church and his public relations, mar-
keting, spin doctor, JT Witney put out a pastry spread that was irresistible. Oxford’s 
staff of experienced auto techs joined members who attended.  

Oxford is pretty impressive: immaculate inside and out; a wall of beautifully-framed 
photos of each staff member (who are treated like family) adorns the lobby, and parked 
beside the office is the fleet of courtesy cruisers that are driven TO the customer. While 
a courtesy vehicle is not new to the auto service industry, this concierge program of 

picking up a customer’s car for 
repairs is. Oxford will come to 
you and drive your car for re-
pairs and return it to you. Oh, 
and if the car is not drivable, 
the business’ founder, 82-year-
old Dick Church, will tow it 
back to the shop.  

Many thanks to the always-delightful JT and his boss, James, 
for their warm welcome.  

Click here for more photos. 

And networking in the evening... Business AFTER Hours 

Lucy & Ricky Ricardo would have made an entirely different movie if they’d had access to RCD Sales Co—

Delaware, the Chamber’s October BAH hosts. From comfortable and 

modest fifth wheels to this-is-bigger-than-my-first-apartment-and-

what’s-the-house-look-like-for-the-people-who-buy-this-as-their-toy 

motor homes complete with a full-size French door refrigerator, full-

size washer & dryer, THREE flat screen TVs, a fireplace, 1 & 1/2 baths, 

outdoor kitchen, and a windshield the size of the back field… the recre-

ational vehicle industry amazes.  

Third generation RCD Sales Co operates three locations: Delaware, 

Hebron & Pataskala. (They’re in the process of combining Hebron & 

Pataskala.) Co-owner Brad Haire told a truly American story of his 

grandfather and uncle who, in 1973, started with a handful of vehicles 

and built a business that their sons took over and, today is being man-

aged and operated by two cousins. Brad says sales are brisk, which is an 

observation of the economy: Big toys like RVs are the last to go and the first to come back.  

Recreational vehicles are by and large built by hand in Elkhart, 

Indiana with a predominantly Amish workforce. The folks who 

work in the service department of RCD are more than just automo-

tive technicians: they need to be a jack-of-all-trades: plumbers, 

electricians, woodworkers, and detailers, who might perform du-

ties from fixing a cabinet to winterizing a vehicle.  

Everybody attending had fun visualizing themselves in the cozy 

campers and the driver’s seat with more buttons than NASA. That 

plus great food and adult beverages = a splendid event. Our thanks 

to Brad and his staff for their hospitality and their patience: some 

who attended were like little kids in a candy store. Don’t want to 

name names but his initials are Glenn Marzluff… Click here for 

more photos. 

http://www.oxfordauto.net/
http://www.oxfordauto.net/
https://picasaweb.google.com/109177980577703062787/October2015BusinessBeforeHoursOxfordAutomotive?authuser=0&feat=directlink
http://www.rcdsales.com/
http://www.rcdsales.com/
https://picasaweb.google.com/109177980577703062787/October2015BusinessAfterHoursRCDSalesCo?authuser=0&feat=directlink
https://picasaweb.google.com/109177980577703062787/October2015BusinessAfterHoursRCDSalesCo?authuser=0&feat=directlink


 

Chamber Referral Buck$$... 

..is a program that rewards current members for referring new member businesses. Your efforts to grow your 

organization will earn you $50 in Chamber Referral Buck$$. You’ll receive a certificate good for any Chamber in-

voice. You may use more than one Chamber Referral Buck$$ certificate for any invoice. Redeem your Buck$$ for adver-

tising, sponsorships, event attendance or membership renewal.  

The more we are, the stronger we are. Working together….  

It’s Good for Business!! 
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Advertise with the Chamber  

More than 900 readers at over 400 businesses receive our electronic monthly 

newsletter. The newsletter is also linked to and archived on our website for even 

more exposure. Using the Chamber newsletter to reach hundreds of customers is 

a terrific value. All ads are in full color and should be sent electronically in either 

a Publisher, jpeg or PDF format ONLY by the 20th of the month for placement 

in the next month’s edition. And if you prepay for 10 months, you’ll re-

ceive two additional months of the same size ad FREE! Email your ad to 

hquaine@DelawareAreaChamber.com 

Ad prices are for one run: 

Full page 8.5” x 11” - $125  

          2.5” x 6” - $ 75  

          2.5” x 3” - $ 50 

Chamber taking reservations for 2016 Business Before and After Hours  

The Chamber is taking 2016 reservations to host the popular networking events Before Hours (8-9:30am) and After 

Hours (5-7pm). Because of the demand for the events, the member business may not have hosted within the prior 24 

months. There is no cost to host or attend and host may provide whatever food, drink or give-a-ways as they like. 

Having trouble clicking 
newsletter links? 

If you have been having difficulty ac-

cessing links from the electronic news-

letter, you may need to try the “mobile” 

version. Smartphone, tablet, and Google 

Chrome users should use the alternative 

version of the newsletter, available from 

the newsletter email or found right be-

low the main newsletter link from our 

newsletter webpage. Let us know of any 

other newsletter issues by contacting 

Sara at 740-369-6221 or email at da-

chamber@DelawareAreaChamber.com. 

Share your news 

New staff? New product line? Industry 

recognition? Tell us what’s going on in 

your business so that we can share it 

with our membership. Call us at the 

Chamber at 740-369-6221 or e-mail 

your news to 

hquaine@DelawareAreaChamber.com 

Open for 2016 BEFORE Hours are:  

February 4 

March 3 

May 5 

June 2 

July 7 

August 4 

Open for 2016 AFTER Hours are: 

July 21* 

August 18* 

September 15* 

 

 

If you'd like to reserve an event, contact 

Sara at  

dachamber@DelawareAreaChamber.com or 

call 740-369-6221. 

*On hold but only one of those months will 

be filled. If you don’t mind being flexible, 

you can be first in line. 

Looking for product or service? 

Look to your fellow Chamber 

members first. The Chamber ex-

ists for and by its members– 

check here before you buy. 

http://www.sarahmoorehome.com/
mailto:hquaine@delawareohiochamber.com?subject=Advertisement%20for%20the%20Delaware%20Area%20Chamber%20Newsletter%20
http://www.cescu.com/
mailto:dachamber@DelawareAreaChamber.com
mailto:dachamber@DelawareAreaChamber.com
mailto:hquaine@delawareareachamber.com?subject=Member%20News:
mailto:dachamber@DelawareAreaChamber.com
http://delawarechamber.chambermaster.com/list/


www.emergencyplumbingservice.com
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NovemberNovember  
Calendar 

All Occasions Catering 
Animal Hospital of Polaris 
BackCare Family Chiropractic, LLC 
Daniel Accounting, LLC 
Delaware County 
Delaware County Board of Realtors 
Delaware Creative Housing 
Dumbaugh Insurance Agency, Inc. 
Emergency Plumbing Service LLC 
Evidia Ltd. 
Friction Metals 
Frontier Communications 

Gayle Holton Design 
Helpline of Delaware & Morrow Counties Inc 
Huntington National Bank 
Long Economic Development Advisors, LLC 
Price Farms Organics, LTD 
Rusk Bros Body Shop LTD 
Strand Theatre and Cultural Arts Association 

RR  e I n v e s t I n g e I n v e s t I n g   
Members 

November 3 

 

 

Business BEFORE Hours 

Habitec Security  

Thursday, November 5 

8:00-9:30am 

Click here for details 

HR Council 

Chamber office 

Wednesday, November 4 

8:30am 

Leadership Delaware 

Agriculture Day  

Thursday, November 12 

Workforce Development, Educa-

tion & Community task force 

Chamber office 

Friday, November 13 

8:00am 

B.E.D. & Breakfast 

Communication Techniques  

that Influence Buyers 

Chamber office 

Tuesday, November 10 

7:30am-9:30am  

Click here for details 

 

 

 

Safety Council 

Importance of regular  

hearing screening 

Delaware Area Career Center 

Tuesday, November 10 

11:30am-1:00pm 

Click here for details 

Business Development  

Task Force 

Chamber office 

Tuesday, November 17  

8:00am 

Board meeting 

Chamber office 

Wednesday November 28 

7:30am  

Infrastructure task force 

Chamber office 

Thursday, November 19 

8:00am 

Third Thursday luncheon 

Primary Care Physician Shortage 

SourcePoint 

Thursday, November 19 

11:45am-1:00pm  

Click here for details 

 

Business AFTER Hours 

Delaware County Community Market 

Thursday, November 19 

5:00-6:30pm 

Click here for details 

November 26 gobble gobble 

November 27 

Chamber office 

closed 

 

 

SAVE THE DATES 

Thursday, December 17 

5th Annual Joint Business After Hours 

with Powell Chamber 

Brookside Banquet Center 

Thursday, January 28, 2016 
Annual Dinner 
Nationwide Hotel &  
Conference Center 
Click here for details 

 
Thursday, June 19, 2016 
Annual Golf Outing 
Details TBA 

 
Friday, October 14, 2016 
Annual Clay Classic 
Details TBA 

Looking for product or service? Look to your 

fellow Chamber members first. The Cham-

ber exists for and by its members– check 

here before you buy. 

http://delawarechamber.chambermaster.com/events
http://www.clasealloccasions.com/
http://www.animalhospitalofpolaris.com/
http://www.backcaredelaware.com/
http://www.danielaccounting.com/
http://www.co.delaware.oh.us/
http://www.dcbrohio.com/
http://www.delawarecreativehousing.com/
http://www.dumbaughinsurance.com/
http://delawareohioplumbing.com/
http://www.evidia.com/
http://www.frictionmetals.com/
http://www.frontier.com/
http://www.holtondesign.com/
http://www.helplinedelmor.org/
http://www.huntington.com/
http://longeda.com/
http://www.pricefarms.org/
http://delawarechamber.chambermaster.com/list/member/rusk-bros-body-shop-ltd-430
http://www.thestrandtheatre.net/
http://delawarechamber.chambermaster.com/list/
http://delawarechamber.chambermaster.com/list/
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Safety Council News 
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 November’s meeting is TBD-stay tuned! 
Tuesday, November 10, 2015 

 Zonya Health International 
Zonya Foco, registered dietitian, professional speaker, 
television host, author, and nutrition spokesperson for 
Health Alliance Plan (HAP) of Michigan. 
Tuesday, December 8, 2015 

 

RSVP by contacting Safety Council Program Director Sara 

Vaught at dachamber@DelawareAreaChamber.com or by call-

ing 740-369-6221. Unless otherwise noted, all Safety Council 

meetings are held at 11:30 am at the Delaware Area Career 

Center, South Campus, 4565 Columbus Pike, Delaware, 

43015. 

Calendar 
Safety CouncilSafety Council 

 Don’t forget to sign in at every meeting and check the 

box if you are a CEO. 

 October’s meeting was meeting number 4 for FY16. 

Reminders 
Safety CouncilSafety Council 

Ears! Ears! Ears! 

October is audiology awareness month so we thought it would 

be important to talk about the ears. Audiologist Heather Vaught 

Au.D gave us an overview of how the ears function, common 

disorders involving the ears, and ways to treat them. Stressing 

the importance of this function, Vaught says we should screen 

and take care of this important organ just like any other bodily 

function (e.g. the eyes).  

One of the easiest ways to protect your ears: shield them from 

loud noises. One of the most common types of hearing loss 

comes from exposure to loud noises. Turn the music down, 

walk away from loud noise and make sure you are wearing the 

correct protective gear if this situation is unavoidable.  

Dr. Vaught explained the difference between a “drug store” 

hearing aid and one prescribed by an audiologist. Hearing aids 

that you can buy off the shelf will magnify hearing but it may 

not be the right correction for your specific type of hearing loss. 

It would be like using a magnifying glass to correct near-

sightedness. The cost associated with hearing aids is reflective 

of the service behind it. Audiology degrees take about 5-6 years 

to complete not including undergraduate education. The reason 

for this, as Dr. Vaught explained in her presentation, there are 

many different types of hearing loss and various ways to treat 

each one. 

Congratulations to our monthly incentive winner, Dennis Leck-

ron with Ohashi Technica U.S.A. Manufacturing! He chose 

Mom Wilson’s Country Sausage meat and cheese basket 

prize. Remember, the more meetings you attend, the higher 

your chance of winning!  

Click here for BWC’s e-newsletter! 

OSHA Occupational Noise Exposure  

Every year, approximately 30 million people in the United 

States are occupationally exposed to hazardous noise. Noise-

related hearing loss has been listed as one of the most prevalent 

occupational health concerns in the United States for more than 

25 years. Thousands of workers every year suffer from prevent-

able hearing loss due to high workplace noise levels. Since 

2004, the Bureau of Labor Statistics has reported that nearly 

125,000 workers have suffered significant, permanent hearing 

loss. In 2009 alone, BLS reported more than 21,000 hearing 

loss cases. 

Exposure to high levels of noise can cause permanent hearing 

loss. Neither surgery nor a hearing aid can help correct this type 

of hearing loss. Short term exposure to loud noise can also 

cause a temporary change in hearing (your ears may feel stuffed 

up) or a ringing in your ears (tinnitus). These short-term prob-

lems may go away within a few minutes or hours after leaving 

the noisy area. However, repeated exposures to loud noise can 

lead to permanent tinnitus and/or hearing loss. 

Loud noise can also create physical and psychological stress, 

reduce productivity, interfere with communication and concen-

tration, and contribute to workplace accidents and injuries by 

making it difficult to hear warning signals. Noise-induced hear-

ing loss limits your ability to hear high frequency sounds, un-

derstand speech, and seriously impairs your ability to com-

municate. The effects of hearing loss can be profound, as hear-

ing loss can interfere with your ability to enjoy socializing with 

friends, playing with your children or grandchildren, or partici-

pating in other social activities you enjoy, and can lead to psy-

chological and social isolation. 

Read more at OSHA’s website 

mailto:dachamber@delawareareachamber.com
http://www.delawareareacc.org/
http://www.delawareareacc.org/
http://www.momwilsons.com/
https://www.bwc.ohio.gov/bwccommon/publications/bwce-newsarchive.aspC:/Users/Holly%20Quaine/Documents/Accreditation
https://www.osha.gov/SLTC/noisehearingconservation/index.html



